
Call a Bike “fix” at the ICE station
Call a Bike is perfectly simple:

Registration: Call the Service Hotline at
07000 5225522* or register at www.callabike.de.
Once you have registered, we debit EUR 5 from
your credit card or bank account. That sum will
immediately be credited in full to your Call a Bike
account. You can set off as soon as you have
registered.

Collecting: You will find the bikes at the Call a Bike
pick-up point near the station building. Exact
 information about the location of the bikes is
available from the Service Point. Call the tele-
phone number in the red box on the cover of the
lock to receive the opening code. Key in that num-
ber on the display underneath the cover to release
the lock, remove the bolt – and off you go!
NB: A return call will be made to your phone show -
ing the opening code – in other words, you do not
have to remember the code.

Breaking your journey: If you want to take a
break, you can “park” your bike by simply closing
the lock and pressing the button to the right of the
lock. The opening code you were given remains
valid.

Returning the bike: The bike has to be returned
to the Call a Bike pick-up point. Park the bike
there and secure it using the bolt provided. Press
the button to lock and note the receipt code on the
lock display. Call the phone number on the lock
again, key in the receipt code and the 4-digit num-
ber of the pick-up point on your mobile phone –
and that’s it. Till the next time.

*German landline calls, Mon–Fri 9–18 h: 12.6 cent/min, other
times 6.3 cent/min incl. VAT, mobile phone charges may vary.

Collection and return only at pick-up points!



Mobility for everyone – prices for cool calculators

As from 6 cent/min and max. EUR 9 per day (24 hours)/EUR 36 per week

You can choose between two different rates:
1. Rates per minute:

2. Flat rate: Pay once – and cycle for 1 year with no more bother.
By paying a one-off flat rate, the first 30 minutes of each journey are free.

Customer status Standard rate BahnCard 25 BahnCard 50, BahnCard 100
subscription
holders and

subscription to
S-Bahn Berlin 

Flat rate EUR 99/year EUR 75/year EUR 50/year EUR 25/year

as from 31st minute 8 cents per minute 6 cents per minute 6 cents per minute 6 cents per minute

The flat rate can be used in all Call a Bike cities and is valid for 12 months from the date of purchase.
Please check the latest price list at www.callabike.de.

Call a Bike “flex” is currently available in: Berlin, Cologne, Frankfurt/Main, Karlsruhe and Munich

Call a Bike “fix” in: Stuttgart

Call a Bike “fix” at the ICE stations in:

Call a Bike pick-up points are planned at many other ICE stations throughout Germany by the end of 2009.

Correct at: March 2009

Customer status Standard rate BahnCard rate

8 cents per minute 6 cents per minute

per day (24 hours) EUR 9 maximum

New: per week (7 days) EUR 36
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Aschaffenburg Hbf
Baden-Baden Bf
Bamberg Bf
Bonn Hbf
Braunschweig Hbf
Bremen Hbf
Bruchsal Bf
Darmstadt Hbf

Dresden Hbf
Düsseldorf Hbf
Erlangen Hbf
Freiburg (Breisgau) Hbf
Fulda Bf
Gotha Bf
Hanau Hbf
Hanover Hbf

Heidelberg Hbf
Kassel-Wilhelmshöhe
Lichtenfels Bf
Magdeburg Hbf
Mainz Hbf
Mannheim Hbf
Oldenburg (Oldb) Hbf
Passau Hbf

Plattling Bf
Regensburg Hbf
Tuttlingen Bf
Weimar Bf
Wolfsburg Bf
Würzburg Hbf
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